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1. MosicuuTeNLHAA 3alIHCKA
1.1 Heap 1 320294 AUCHUILIHHBI

[lenpto  AWCUMILIMHBI ~ SABISETCS ~ OCBOGHHE  MPO(ecCHOHANBHBIX  KOMIIETEHIHIA,
obecrieunBaOmUX (OPMUPOBAHNE 3HAHUN U MPAKTHUECKUX HABBHIKOB B OOJIACTH TEXHOJOTHH MPOAAXK
TYPUCTCKOT'O IPOAYKTA U yCIIyT HHAYCTPUHU TypU3MA.

3anauy JUCUUIUIMHBL M3YyYEHUE COCTOSIHMS TYPUCTCKOI'O PBbIHKA W BIMSHUS TEHIECHUUH U
MEePCIIEKTUB Pa3BUTHUSl PHIHKA HA YJOBJIETBOPEHUE MOTPEeOHOCTEH KIMEHTOB; OCBOEHHUE CHElU(UKU
B3aUMOJICHCTBHS CyOBEKTOB TYPHUCTCKOTO PHIHKA; OCBOCHUE OCOOCHHOCTEH pealin3aliiil TypUCTCKOTO
MPOJYKTa; OCBOEHUE OCOOEHHOCTEH paboThl MEHEKepa C Pa3IMYHBIMU KAaTErOPUSIMH TOKYIATENeH;

M3y4YEHUE ITAIIOB peajin3aly TYPUCTCKOTO MPOAYKTA U TYPYCIIYT.

1.2. llepeyeHb MJIAHUPYEMbIX Pe3yJILTATOB 00yUeHHS MO TUCIHUILINHE, COOTHECEHHBIX C
HHAUKATOPAMM JOCTHKEHHUsSI KOMIeTeH NI

KoMnerennus
(Ko 1 HAMMEHOBaHUE)

Nuauxkaropsl
KOMIIeTeHI U
(K01 M1 HANMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

OIIK-4 - Cniocoben
OCYIICCTBIISATH
HCCIIEIOBAHHUE
TYpPUCTCKOTO PBHIHKA,
OpPraHU30BBIBATH IIPOJAKU
U TIPOJIBMDKCHUE
TYPUCTCKOT'O TMPOTyKTa

OIIK-4.1- OcymiectBusieT
MapKETUHTOBbIC
WCCIICIOBAHUSI TYPUCTCKOTO
pBIHKA, IOTpeOUTENEH,
KOHKYPEHTOB, B T.4. C
LIEJIBI0 00OCHOBAHMS U
pa3pabOTKU CUCTEMBI HOBBIX
IKCKYPCHOHHBIX
MapuIpyToB

3HaTh: OCHOBHBIE ATAIlbI IPOAAK,
TUCTPUOYTUBHBIE CXEMBI

VYMeTb: BBICTpauBaTh KOMMYHHKALIHIO
C KJIMEHTaMH Ha MpeIMeT MPOIAaKH
YCIIYTH, OPTaHU30BBIBATH CUCTEMY
cObITa TOBApOB U yCIyT

Brnaners: HaBbIKamMu OOILIEHUS C
MOTEHIMATHHBIMH KIIUCHTAMH,
BBISIBIICHUS U yJIOBJIETBOPEHHUS
MOTPeOHOCTEN KIIMEHTOB

OIIK-5 - Criocoben
MPUHUMATH SKOHOMUYECKU
000CHOBaHHBIE PELICHHUS,
o0ecnieunBaTh
DKOHOMUYECKYIO

3¢ (PEeKTUBHOCTH
opraHu3zanuii n3opanHon
chepsl mpodeccruoHaIbHOM
JIeATEITbHOCTH

OIIK-5.1 - Onpenenser,
aHAJIN3UPYET, OLICHUBACT
IIPOU3BOJICTBEHHO-
HYKOHOMMYECKHUE TIOKA3aTEIN
MPEANPUATHI TYPUCTCKON

cepbl

3HaTh: METO/IbI OLIEHKH
HKOHOMUYECKOH 3(pPexTuBHOCTU
OpraHu3aluil, OCYIECTBIISIOIINX
MPOJAXKH yCIIyT

VYMeTh: aHaIM3UpOBaTh U OLICHUBATh
HSKOHOMMYECKHE TI0Ka3aTesu Typhupm
Bnagers: HaBbIKaMU IPOBEICHUS
HSKOHOMUYECKUX PacueToB TYppHUpM B
YaCTH OpraHu3alMy cObITa yCIyr

1.3. MecTo 1McuMIJIMHBI B CTPYKTYpe 00pa30BaTeJIbHOI MPOrpaMMbl

Jucuunnmna « TeXHOMOoruu mpoJiaxk B MHIYCTPUU TypU3Ma» OTHOCHTCS K 00s3aTeIbHON 4acTH
00pa30BaTeNbHbIX OTHOIIEHUH OJI0KA TUCHUIUIMH y4eOHOTO IJIaHa.

Jns ocBoeHus IUCHMILIMHBI «TexHonorus mnpojax»  HEOOXOIUMBI 3HAHMSA, YMEHHS U
BJIaJICHUS, CCbOpMI/IpOBaHHBIe B X04€ M3YUCHUA CICAYIOIHNX JUCHUITINH: «OCHOBEI TypOHepeﬁTHHFa)),
«Opranuzanust o0cityXuBaHus», « T€XHOMOTUS U OpraHU3alMsl ONEepaTOPCKUX M AareHTCKUX YCIyr»,
«[Icuxomorus 1e710BOT0 OOIICHUS», « MapKETHHT B TYPUCTCKON HHIYCTPUN.



2. CTpyKTYypa IMCHUILTHHBI
Oo6mmas TpyA0EMKOCTh TUCIUIUTHHBI cocTaBisieT 3 3.¢., 108 akagemMuyeckux yaca (OB).

CTpyKTypa JUCHUIIMHBI 1JIsl 04HOH ()OPMBbI 00yUeHUsI

O0beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl OOydYalomUXCS C MeJaroruyecKuMu
paboTHUKaMu ¥ (WJIM) JTUIIAMH, TPUBIEKAEMBIMH K pealiu3alud 00pa30BaTeIbHONW MPOTpaMMBbl HA
MHBIX YCIOBUSX, IPU MPOBEICHUH YUEOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
4 Jleknun 18
4 CemuHapbl 24
4 DK3amMeH 18
Bcero: 60

O6beM aucUUIUTUHBL (MOyJis) B hOpMe CaMOCTOSITENIbHON pabOoThl 00YYAIOIIUXCS COCTABIISET
48 akanemuueckux yaca(oB).

3. Coep:xaHue JUCHUIIMHBI

Ne | HammeHoBaHue pa3jiesia Conep:kanue
AUCHUTINHBI

1. Tema Nel. [Tpogaku, kak yacTb CyTp MapKETHHIOBOH ACATEILHOCTH U IPOAAXK, KaK
MapKEeTHHI'OBOT'O IIpolLiecca. yactu e€ npouecca. Buasl Typdupm, 0CyIecCTBISIIOIIMX
JMcTpuOyTUBHBIE CXEMBbI npojaXxu ycayr. Bujibl [McTpUOYTHBHBIX CXEM.

2. Tema Ne2. [Tpsimble poaaku u Crioco6s! psimbIx mipogax. [locpennuku,

BUJIbI IIPOJIAK Yepe3 MOCPEHUKOB | OCYILECTBISAIOLINE CIEKYJIATUBHYIO AEATEIbHOCTD U
JIeSITEJIbHOCTD 110 BBIMOJIHEHUIO TOpy4eHus (TaaBsl 49,
51,52 'K PD)

3. Tema Ne3. Dransl mpogax YcTaHOBIEHNE KOHTAKTa. BEIsSBICHNE TOTPEOHOCTH.
[Ipesentanus ycnyru. Pabota ¢ Bo3pakeHUsIMH.
3aBepIICHHE CIIETKH.

4. Tema Ne4. MeToasl paboTh € ®pazeonornueckre cnocodbl paboThl C BO3paKEHUSIMH,
BO3PAKEHUSMHU U NPE3CHTALUU a Takke crnocooObl 3(h(HeKTUBHOM Mpe3eHTallH YCIYTH B
TypycCIyT TOM YHCJIE C TIOMOIIIbIO METO/A «IIEHOBOM BUJIKIY,

METO/A «CIHABHYA»

5. Tema Ne5S. AxktuBHbIe U maccuBHBIE | CriocoObI B3aMMOIEHCTBHS C TOTEHIIMAIbHBIMU
POAAKHI KJIMEHTAaMH IIPH aKTUBHBIX U NACCUBHBIX MPOJIAXKAX

6. Tema Ne6. DxoHomuueckas onieHka | OCHOBHBIE IKOHOMHYECKHE TTOKA3aTeNIN MTPOIaXK.
3G (hEKTUBHOCTH NPOJAXK Metoibl o11eHKH 3 (EeKTUBHOCTH

4. Oopa3oBaTe/ibHbIe TEXHOJIOTHH

JUts  TpoBeACHHS 3aHATUH JICKIMOHHOTO THIIA 110 JUCIHUIUIMHE TPUMEHSIOTCS TaKue
o0Opa3oBaTenbHbIe TEXHOJOTHU KaK MHTEPAKTUBHBIC JIEKIIUH, IPoOIieMHOe 00ydyenue. i npoBeneHus
3aHSATHA CEMUHAPCKOTO TUIIA HCITOIB3YIOTCS TPYIIOBBIC AUCKYCCHH, POJICBBIC UTPBI, aHAIN3 CUTYaIlHA
Y UMHUTAIIMOHHBIX MOJIENICH.

Jis  mpoBemeHWs  yY4eOHBIX  3aHATHH TI0  JUCIMIUIMHE  HCIOJB3YIOTCS  pa3lInIHBIC
oOpa3oBaTenbHble TeXHOJOTUU. (s opraHm3auu y4eOHOTO TpoIecca MOXKET ObITh HCIOIh30BAHO
AJIEKTPOHHOE 00yUueHne U (WJIN) AUCTAHITMOHHBIE 00pa30BaTeIbHBIC TEXHOJIOTHH.



5. OnleHKa JIAHUPYEMBIX Pe3yJabTATOB 00y4YeHUs

5.1 CucreMa oleHUBAHUSA

®opMa KOHTPOJISE Makc. K0J1u4ecTBO 0aJ1JI0B
3a oxny Bcero
padory

Texkynui KOHTPOJIb:

- onpoc 5 bannos 30 b6annos

- yuacmue 8 QUCKYCCUU HA CeMUHape S bannos 10 6annos

- KoumpoavHas paboma (memwt 1-3) 10 bannos 10 bannos

- KoHmpoavbHas paboma (memwl 4-5) 10 bannos 10 bannos

[IpoMexyTouHas aTTecTalus —9K3dMeH 40 6amoB

HToro 3a cemectp 100 6anmoB

Ilosry4eHHBII COBOKYIHBIN pe3ybTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO LKAy OLICHOK U B
HIKaITy OIleHOK EBporelickoii cucteMsl epenoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cooTBEeTCTBUM € TaOIULICH:

IIxana
100-6ammpHas mkana | TpagunroHHas 1IKaia ECTS
95 - 100 A
8304 OTJIMYHO B
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
5055 YIOBJICTBOPUTEIIEHO E
20-49 FX
0-19 HEYJIOBIETBOPUTEIHHO HE 3a4TCHO =

5.2 KpuTepuu BbICTaBJECHHS OLEeHKH 110 JMCHHUIIIMHE

Banasl/
Ixana
ECTS

OueHka nmo
JTUCHUILINHE

KpnTepnn OICHKH pe3yJ/ibTaTOB Oﬁy‘le}[l/lﬁ o JMCUHMIIJINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeictaBisieTcst 00ydaromeMycs, €Ciii OH TIIy0OKO U ITPOYHO YCBOUII TEOPETUUSCKHUI U
MPaKTHYECKUI MaTepUall, MOKET POJAEMOHCTPUPOBATH 3TO Ha 3aHITHSIX U B XOJIC
MPOMEKYTOYHO# aTTeCTaIHH.

OOyuaroIMICs] UCUEPITHIBAIOIIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbI MaTepHa,
YMEET yBSI3bIBATH TEOPHIO C ITPAKTHKOM, CIIPABISIETCSI C PEIICHUEM 3a/1a4
podeCcCHOHALHON HANPABICHHOCTH BBICOKOTO YPOBHSI CIIOKHOCTH, MPABUIILHO
000CHOBBIBACT MIPUHSATHIC PEIICHUS.

CBOOOJTHO OPHEHTUPYETCS B YUeOHOH M MPOPECCHOHANBHOM JIUTEPATYPE.

OreHKa 1o JUCITUIUIMHE BBICTABISIOTCS 00yJaromeMycsl ¢ y96TOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.

Komnerenum, 3akpeniéHHble 3a JUCIUTUTMHON, cOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/

Xoporo/
3a4TECHO

BricTaBnsieTcs 00y4aromeMycs, €CIH OH 3HACT TEOPETUICCKHUN M MPAKTUICCKHI
MaTepual, FPaMOTHO U MO CYIIECTBY U3JIaraeT €ro Ha 3aHSATHIX U B X0
MIPOMEXYTOUYHOH aTTeCTally, He JOMYyCcKasl CyLUIECTBEHHBIX HETOUHOCTEMH.
OO0y4Jaronuiics IPaBIIIEHO MPUMEHICT TEOPETUICCKUC TIOJI0KESHUS TPH PEIICHUN
MPAaKTUYECKUX 3a]1a9 MPO(PECCHOHANBEHOW HAPABICHHOCTH Pa3HOTO YPOBHS
CJIO)KHOCTH, BIIaJIeeT HEOOXOMMBIMH JIJISI STOTO HABBIKAMU M MPUEMAMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOH 1 MpodecCHoHaIEHON TUTepaType.




Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

OweHKa [0 AUCHUIUIMHE BBICTABIAIOTCA 00yJaroIeMycs ¢ yu€ToM pe3ysIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHnny, 3aKperui€HHbIE 32 JUCIUIITHHOMN, COOPMUPOBAHBI HA YPOBHE —
«XOPOIIHN».

67-50/ YJIOBJIETBO- BricTaBnseTcs oOydaromemycs, €CIH OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUCCKUHA 1
D,E PUTENBHO/ NPAKTHYECKHI MaTepHAIL, IOMYCKACT OTACIbHEIC OLIMOKH MPU €r0 M3JI0KESHUH Ha
3aHATHAX U B XOJI€ TPOMEKYTOUHON aTTECTALIUH.

OOy4aroUHiics UCTIBITHIBACT ONPECIEHHBIC 3aTPYIHCHUS B IPUMCHCHHUU
TEOPETHYCCKUX MOJIOKEHUI MPH PEIICHUU MPAKTHYCCKUX 3a1a4 MPOoheCcCHOHATBHON
HATPABJICHHOCTH CTAHIAPTHOTO YPOBHS CJIOKHOCTH, BIaJICCT HCOOXOIUMBIMU IS
3TOro 0a30BBIMU HABBIKAMH U MPHUEMaMHU.

JIleMOHCTpHPYET TOCTATOYHBII YPOBCHD 3HAHUS YUCOHOM JTUTEPATYPHI IO AUCIUILTHHE.
O1ieHKa M0 AUCIMIUINHE BBICTABISIFOTCS 00yYaroieMycs ¢ y4ETOM pe3yIbTaToB
TEKyUIeH U MPOMEKYTOYHOM aTTeCTAINH.

KomrmeteHnuu, 3aKperui€HHbIe 3a JUCHUILTHHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIMH».

3a4TCHO

49-0/ HEY/IOBJICT- BricraBnsercst oOygaromeMycs, €ClIi OH He 3HAaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI
FFX BOpUTENIbHO/ | Y PAKTHYECKH MaTepual, 10mycKaeT rpyOble OIIMOKH IPH €TO U3JI0KECHUH Ha
3aHATUAX U B XOJI€ IPOMEXXYTOUHOH aTTeCTaIHH.

OOyuyaronMicst UCTIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B IPUMEHEHHN TEOPETUUECKUX
TIOJIOKEHUH MPH PEIICHUH MPAKTUUECKHUX 3a1a4 MPOPeCcCHOHANBHON HAlPaBICHHOCTH
CTaH/IapTHOT'O YPOBHS CII0KHOCTH, HE BllaJieeT HEOOXOIUMBIMU JUISl 3TOTO HaBBIKAMH U
IpUEMAMH.

JleMoHCTpHpYeT (parMeHTapHble 3HAHHS Y4eOHOH TUTEpaTyphl 10 JUCIHMILUINHE.
O1ieHKa 10 AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyIIeH W MPOMEKYTOYHON aTTeCTallHu.

KomrmiereHInM Ha ypOBHE «I0CTaTOYHBII», 3aKPETUIEHHbIE 3a TUCIUILTMHON, HE
c(hOpPMHUPOBAHEL.

HEC 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuadbl) AJdf TeKYyIIero KOHTPOJS YycleBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAUMHU 00y4aroIUXCs M0 AUCIUIITIHHE

IIpumepHbIe BOPOCHI K IK3aMeHY:

[Iponaxa, Kak 4aCTh MAPKETUHTOBOU JIESITEIBHOCTH;

Ponb nunepa u tuctpuObl0TOpa B CUCTEME MTPOJAK;

[Ipsimble mpoIaKu U MPOJAKU YEPE3 MOCPETHUKOB;

[Tocpennuku, npoaaroline TypycCiayru IO CIEKYISTUBHOU cxeme. [Ipumepsr;
[Tocpennuku, npoaarone TypyCciayry 1o J0ropopy nopydenus. [Ipumepsr;
[Tocpennuku, nmpoaaroine TypycCiayru 1o 10roBopy komuccuu. [Ipumepsr;
[Tocpennuku, npoaaronne Typyciayry 1Mo areHTckomy norosopy. [Ipumepsr;
Opranu3zaiiys CUCTeMbI CObITAa MHUIIMATUBHBIX TYpPOIIEPaTOPOB;
Opranu3anys CUCTeMbI COBITa PEIIENTUBHBIX TYPOIIEPATOPOB;
YcTaHoBiIeHHE KOHTAKTa C KIIMEHTOM;

MeTtoap! BBISIBIEHUS TIOTPEOHOCTEN KIIMEHTA,

PaGora ¢ Bo3pakeHUSIMU KIHEHTA;

MerTobl Tpe3eHTaluu TYPYCIYTH KIHEHTY;

OdopMreHne caeNKy 1Mo MPoaaXe TYPIPOAYKTa;

Opranm3anys padoThl IO aKTUBHBIM TIPOJIAXKaM;

Opranuzanys pabOThI IO TACCHBHBIM MIPOJAKaM;

PenTabenbHOCTH MPOJIaXKK B TYPareHTCKOW U TypOIepaTopCKOi JesTeIbHOCTH;



Jloxon, pacxoJ, Map>KUHAJIbHASI U YUCTask TPUOBLIN B TYPAareHTCKON U TYpOTIEpPaTOPCKOM
NESITENIbHOCTH;

DOMoIMOHaIbHAas MPUBS3Ka KiueHTa. Ppa3eosornueckue NpuMepsl;

[IpaBa notpeburens B coorBeTcTBUU ¢ D3 «O 3ammre npaB noTpeOUTEICH».

HpI/IMepHLIe TEMBbI JOKJIAA0B " npe3eHTaum”1

CoBpeMEHHOE COCTOSIHUE U TEH/ICHLIUU Pa3BUTHSI TYPUCTCKOIO PhIHKA.

TenneHuuu pa3BUTUS MUPOBOH TYPUCTCKON MHIYCTPHH.

CoBpeMeHHOE COCTOSIHME NHIYCTPUH Typu3ma B Poccun (Bbe31HOM, BHYTPEHHUI).

[TonynsipHblE TYPUCTCKHE IPOEKTHI.

OcobeHHocTy noTpeduTeNneld TYPpUCTCKUX YCIYT.

Tunel moTpeduTeneld TypuCTCKUX yCIyT.

MoOTUBBI U TOTPEOHOCTH KIMEHTOB.

@aKTopsbl, BAUIOIINE HA BEIOOP IMyTEIIECTBHUS.

Menemkep 1o npoaaxkam. Ero ¢yakuuu u oos3annoctu. [IpodeccnonanbHbie U IMYHOCTHBIC
kayectBa. [loaroroBka MeHemKepa o MpoaaxKam.

Pabora MeHemKepa 1Mo mpoiaxkaM ¢ «TpyIHBIMIY KiueHTaMu. [Ipodeccrnonansaoe
COBEpPILLICHCTBOBAHHE MEHEKEpa.

Ponb pexnamsl B ipoaake TYPUCTCKUX YCIIYT.

Pazpabotka pexiaMHO-UH(POPMALIMOHHOTO MaTepuaia.

MeTobl, CTUMYJIUPYIOLIUE TOKYIKY TYPUCTCKUX YCIYT.

CriocoObl poJja, UX XapaKTepUCTHUKA.

Oransl NpoJax TypIPOILYKTOB U TYPUCTCKUX YCIIYT.

IIpoexTrpoBaHue npolecca Mpoaaxku B Typhupme.

OCOoOEHHOCTH M TEXHUKA MPOJIaXK TYPUCTCKHUX YCIIYT 1O TeNe(OHY.

OcobeHHOCTH MPOJIaK TYPUCTCKUX yCIIyT uepe3 MHTepHer.

OcoOeHHocTH POJaK TYPUCTCKUX YCIIYyT Ha BbICTaBKaXx.

ITpomaxu TypuCTCKHX YCIyT B opuce TyppupMmBbl.

Oco0eHHOCTH JTMYHBIX TPOAAK.

OcHOBHbIE paBUJIa HAYAJIbHOM Oeceibl C KITUEHTOM.

[IpesenTanus TyprnpoayKTa U TypycCIiyT.

Bunas! npezenTanuii B Typu3Me U UX OCOOEHHOCTH.

TexHonoruu pa3pabOTKu MPE3eHTAIUN TyPIPOTYKTOB.

3aBepieHue U ohopMIICHHUE CENKH C KIMEHTOM.

[Ipogaxxu TypUCTCKUX YCIIYT, KaK CJI0KHBIA MHOTO(a3HbIN Iporecc.

AnropuT™ AEMCTBUM areHTa Mo npojaxam Ipu IEPBOM MOCEIIEHUH KIINEHTOM TyPUCTCKON
OpraHM3alMH.

[TpobnemHbIe cuTyaluy, BO3HUKAIOIIKE TTOCIIE 3aBEPLICHNS IPOIaX TYPUCTCKUX YCIYT.

[TocnenpoaaxHbIil ATAll peaau3aluy yCiayr HHAYCTPUU TypU3Ma.

Pabota ¢ npeTeH3usIMH KJIMEHTOB.

Bonpocs! n 3a5aHus 1JIsi KOHTPOJIbHOW padoThI:

[Ipoananu3upyiite COBpeMEHHOE COCTOSIHUE TYpUCTCKOTro pbiHKa Poccun. KakoBsl mpo0ieMsl u
MIEPCTIEKTUBBI €r0 Pa3BUTHS?

OxapakTepu3yiTe JesTeIbHOCTh TyPOIEPATOPOB MAaCCOBOIO PhIHKA 32 IPEIBIIYIINN IO,

[IpoananusupyiiTe aCCOPTUMEHT TYPHPOAYKTa HAIIMOHAIBHBIX TYpQHUPM IO BUY TpU3Ma JJIs
Pa3IUYHBIX KaTEropuil MoTpeOuTeNeH.

[Ipoananu3upyiTe prIHOK MOTPEOUTENEH B TYPUCTCKOM PETHOHE (110 BEIOODY).

[Ipoananu3upyiire 0coOOEHHOCTH (PYHKIIMOHUPOBAHUS POCCHMCKUX COBITOBBIX CETEBBIX

CTPYKTYP.



IIpoananu3upyiite cOBITOBbIE KOMITAHUU HA POCCUMCKOM TYPUCTCKOM PBIHKE U CIIEHU(PHUKY UX
B3aMMOJICHCTBHS C TAPTHEPAMHU.

PaccmoTtpute npo6iiemsl uHAYyCTpUM Typu3Ma B Poccun (uiu ctpase o BeIOOpY).

[Ipoananu3upyiite MOTUBBL, TOTPEOHOCTH U TIOBEACHYECKHE aCIIEKTHI MOTpeduTenen
TYPUCTCKHX YCIIYT.

PaccmoTtpuTte 3¢ hekTuBHBIE CIIOCOOBI MPOIAKH TYPHIPOLYKTOB U TYPYCIYT (U1 KOHKPETHOTO
MIPEATPUSITHS ).

[TpoexTrpoBanue 00CTy>KUBAHHS TYPUCTOB IPU OCYLIECTBICHUHU MPOJIAXKH TYPHCTCKOTO
IIPOAYKTA U TYPYCIyT B TyppupMe.

PaccmoTpuTe NpUHLIKI KITMEHTOOPUEHTUPOBAHHOCTH TypareHTCTBa (Ha pUMepe).

[Ipoananu3zupyiite AelCTBUS MEHEIKepa MpU OOIIEHUH ¢ KIMEHTaMU B PA3JIMYHBIX CUTYaLUsAX.

PazpaboTtka nmporpamMmbl IPOBUKEHUS TYPIPOAYKTA M TypyCIyT (Ha KOHKPETHOM IIPHMEpE).

Pazpabotka npe3eHTanuu TypupoayKTa Wi TypyclyT (Ha KOHKPETHOM IIpUMeEpE).

Oransl NpoJaXHu TypIPOAyKTa (Ha KOHKPETHOM IPUMEPE).

PaccmoTpuTe BUIBI IpoaXk B TypUCTCKOM cdepe (Ha mpumepe).

[Ipoananu3upyiite KOHPIUKTHBIE CUTYyallui C MOTPEOUTENEM TypIPOAYKTa U BapUAHTHI MX
3(PEKTUBHOTO pEIICHUS.

WudopmanroHHbIe TEXHOJIOTHH B JESITEILHOCTH TYpPareHTCTBA.

PaccMmoTpuTe CuXoorn4eckuii acrekT B paboTe ¢ KJIMEHTaMH B TypareHTCTBE (Ha KOHKPETHOM
puMepe).

Crnioco0b1 (popMUpOBaHUSI KIIMEHTCKOM 0a3bl B TypareHTCTBE.

[TomynsipHBIE CITOCOOBI MPOJAXK HA MIPUMEPE POCCHICKON TypUPMBI B (haKTOPBI, CHIYKAIOIINE
3G GEKTUBHOCTD peau3aliy TYPIPOLYKTOB U TypyCIyTr(Ha KOHKPETHOM MpUMEpE).

AHanm3 3aTpar TypareHTCTBa Ha MPOBEICHHE PEKIIAMBI.

3aTpaThl Ha TYPIPOAYKT, METO/IbI PacYeTa CTOMMOCTH.

Oco0eHHOCTH UCTIONIb30BaHMSI HH(POPMAIIMOHHBIX TEXHOJIOTHIA B TIPOIIECCE MPOJIaK
TYpIPOAYKTOB U TYPYCIIYT.

[Ipoananu3upyiite BO3MOXHBIE MOTHBBI, IOTPEOHOCTH U IMOBEICHYECKHE aCTIEKTHI
notrpeduTeneil TyprnpoayKTOB U TYPYCIyT.

6. YueOHo-MeToquYecKoe U MHGOPMALMOHHOE O0ecneyeHue TUCIUILINHBI
6.1 CnMcoKk HCTOYHHMKOB H JUTEPATYpPhI

OcHoBHas nuTeparypa:

CyxoB P.W. Opranuzaiusi TypUCTCKON JESITENBHOCTH [DJIEKTPOHHBIM pecypc]: ydeOHOe
nocodue. — PocroB-Ha-Jlony : ®T'AOY BIIO «¥OsxHblii henepanbHblii yaHuBepcuret», 2016. - 267 ¢. —
BO — bakanaspuar. - ISBN 978-5-9275-2003-9.

Tokapes, B.®. CoBpeMeHHbIE TEXHOJIOTMH 00y4eHUS EPCOHANA OT/AEIO0B MPOAaX: MPOoOIEeMBbI U
petenwust, yrnpasienue mpogaxkamu. 2012. Ne 1. C. 42-56.  URL:htts://elibrary. ru

Tokapes, B.®. Knaccuueckas TexHuka nponax, "MeHemkMeHT-ipogaxku’ nnu cnuH: Kakas
texuostorus syurie? Jlnanabie npogaxku. 2012. Ne 2. C. 78-89..  URL:htts://elibrary. ru

JononHuTenbHa :

beictpoB  C.A. Opranuzaiusi TYpPUCTCKOW JesTeabHOCTH (ympaBieHue Typhupmoii)
[DnexTpoHHBIN pecypc]: ydebHoe mocodue. - MockBa : MzmarensctBo «Dopym»: OOO Hayuno-
uznarenbekuii nentp MH®PA-M, 2014. - 400 c. - ISBN 978-5-91134-609-6.

Jlxkym T.A.Opranuzaius CEpBHUCHOTO OOCTY)XKHMBaHUSI B Typu3Me [DIIEKTPOHHBIN pecypc]:
yuebHoe mocobue. — MockBa :M3narensctBo «Maructp» : OOO HayuyHO-U3IATEIBCKUI LIEHTP
NH®PA-M, 2015.-368c.- ISBN 978-5-9276-0329-4.

PeiOkun, M. B. KpoccemmmHr B CTpaxOBaHHWU: HOBEWIIME TEXHOJIOTUH Npojaax: YueOHO-
npaktudeckoe nocodue / Peiokun U.B., [Tagap 3., Kucenes A. - Mocksa :MIOU, 2016. - 210 c.ISBN


htts://elibrary/
htts://elibrary/

1C

978-5-94193-886-5. - Tekcr : anextponnsiid. - URL: https://new.znanium.com/catalog/product/987266
(mata obpamenus: 08.01.2020)

[Tepeuens pecypcoB HHGOPMAITMOHHO-TEIIEKOMMYHHKAITMOHHOH ceTh «IHTepHEeT».
. www.gks.ru @enepanbHas ciry>x06a rocy1apcTBEHHON CTaTUCTHKH

. WWW.economy.gov.ru MHHHCTEPCTBO IKOHOMHYECKOTO PA3BUTHUS U TOPTOBIIH

. www.cbr.ru LlentpanbHsiii 6ank Poccuiickoit @eneparuu

. www.rbc.ru HOBOCTH 9KOHOMUKH, PEHTHHTH, UCCIIETOBAHHS

. www.infostat.ru caiiT mHpOpMaMOHHO-U3AaTeNbCcKOro eHTpa «Cratuctuka Poccum
. www.rsl.ru, www.leninka.ru Poccuiickas rocynapcTBeHHas 6ubinmnoTexa

. www.msu.ru/libraries/ bubnmnorexa MI'Y2. IIpodeccrnonansusiii PR-nopran:
http://lwww.sovetnik.ru

8. baza mannbix «DenepanbHbIe 3aKOHBI» http://www.council.gov.ru

9. DHmkonenus MapkeTunra http://marketing.spb.ru

10. MeHeKMEHT, MapKETHHT, KpeaThB, pekiama, mpomo, PR http://advertme.ru

NN N kW —

6.2 IlepeueHsb pecypcoB HHGOPMALNHOHHO-TETEKOMMYHUKANMOHHOU ceTn « AHTepHET».

Jns obecnieyeHWs  JUCHMIUIMHBI ~ MCHOJB3YETCSs  MaTepHalbHO-TEXHUYECKas  0aza
00pa30BaTEeNbHOrO yUPEKICHUS: y4eOHbIe ayAUTOPUH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTpAIMU y4eOHbIX MaTepPUAIIOB.

CocTaB mporpaMMHOT0 00€CIICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

HanunonaneHhast snextponnas 6ubnmmorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anexktponnas 6ubdianoreka www.elibrary.ru
DnektponHas 6bubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 TIpodeccuonaibHbie 0a3bI JAHHBIX H HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMBI
Joctyn k mpodeccuonanbHbiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases
HH}popMaIMOHHBIE CIIPABOYHBIE CHCTEMBI:

1. Koucynpranr ITmroc

2. Tapanr

7. O0ecrieyeHne 00pa3oBaTEIbHOI0 MPOLECCA JJIsl JTUIl ¢ OTPAHNYEHHBIMU BO3MOKHOCTAMM
310POBbSI H HHBAJINI0B

B xome peanuzanuu OUCHUIUIMHBI HCHOJIB3YIOTCS CIEAYIOIIHUE JOMOJHUTEIBHBIE METOJbI
0o0yd4eHHs, TEKYIIEro KOHTPOJISA YCIIEBAEMOCTH M TMPOMEKYTOYHOW aTTecTalil OOyYaroIuXxcs B
3aBHCHUMOCTH OT UX WHIUBUAYAIbHBIX OCOOEHHOCTEH:


http://advertme.ru/
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® ISl CHENbIX U CIa0OBHIAIMIMX: JIGKIUU O(GOPMISIIOTCS B BHJE AJIEKTPOHHOIO JOKYMEHTa,
JOCTYITHOTO C TIOMOLIbIO KOMITBIOTEpA CO CIEHUAIN3UPOBAHHBIM TPOTrPaMMHBIM 00€CTIEUCHUEM;
IIMCbMEHHBIE 3a/1aHUS BBINOJIHAIOTCA HAa KOMIBIOTEpE CO CIELUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecrie4yeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBACTCS WHIMBHIYaJIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIoKc; s BBINOJHEHMs 3aJaHusi MU HEOOXOAMMOCTH
MIPEJOCTABIISACTCS YBEIMUYMBAIONIEE YCTPOWCTBO; BO3MOXKHO TaKXKE HCIIOIb30BaHHE COOCTBEHHBIX
YBEJIMYMBAIOLIUX YCTPONUCTB; MUCbMEHHBIE 3a/laHUs OQOPMIISIFOTCS YBEJIMYEHHBIM IIPU(TOM; SK3aMEH
1 3a4€T MPOBOASATCS B YCTHON (pOpME MIIM BBITIOJIHSAIOTCS B MMCbMEHHOM (popMe Ha KOMIIbIOTEpE.

® ISl TIYXUX W CIa0OCTBIIIANIMX: JEKIMH O(OPMIIIOTCS B BHJE AJIEKTPOHHOIO JOKYMEHTA,
au00  IpenocTaBisAeTCsl  3BYKOYCWIMBAMOLIAs — anmapaTypa MHAMBUAYAJIBHOTO  IOJIb30BAHUS;
MUCHbMEHHBIE 33JaHUsl BBIMOJIHSIOTCS HAa KOMIIBIOTEpE B NMUCBMEHHOH (opme; sKk3aMeH U 3auéT
IIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO IIPOBEIEHUE B (DOpME TECTUPOBAHMUS.

® JUIsl JIMI| C HapyLIEHUSIMH ONOPHO-ABUraTEIbHOIO amnapara: JEeKIUHH OQOPMISIOTCS B BHJIE
NEKTPOHHOIO JOKYMEHTa, JOCTYIHOI'O C IIOMOLIBI0 KOMIBIOTEPA CO CHEUAIN3HPOBAHHBIM
IPOrpaMMHBIM ~ OOecrieYeHUEeM; IHCbMEHHbIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEpE CO
CIEIUATM3UPOBAHHBIM MPOTPAMMHBIM 00ecrieueHHeM; SK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WJIH BBINOJIHAIOTCS B IUCbMEHHOM (popMe Ha KoMIbroTepe.

[Ipu HEOOXOIMMOCTH MPEyCMaTPUBAETCS YBEIMUEHNUE BPEMEHH IS [TOJITOTOBKH OTBETA.

[Iponienypa mpoBeneHHs MPOMEKYTOYHOM arTecTalMy Juid OOy4aroIUXCsl YCTaHABIMBAETCS C
Y4ETOM MX MHIUBHIYATBHBIX NMCUX0(U3ndecKnx ocobeHHocTeil. [IpomMexxyTouHas arrecTausi MOXKeT
IIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

[Ipn npoBeaeHMHM MpoLEAYphl OLEHUBAHUS pPE3YIbTaTOB OOY4YEHMsI MpeayCcMaTpuBaeTCs
UCIOJIb30BaHNE TEXHUYECKUX CPEACTB, HEOOXOJUMBIX B CBSA3M C MHAMBUIYAJIbHBIMU OCOOCHHOCTSIMU
oOydJaromuxcsi. OTH CpEACTBA MOTYT OBITh TPENOCTABICHBI yHUBEPCUTETOM, WJIA MOTYT
HCIOJIb30BaTbCsl COOCTBEHHBIE TEXHUUECKUE CPEJCTBA.

[IpoBenenune mpoueaypsl OICHUBAHUS PE3YJIbTaTOB OOyUYSHHS JOMYCKAETCS C UCIIOJIb30BaHHEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIHH.

ObecnieunBaeTcsi 10CTyll K HMHGOPMAlMOHHBIM U OHOIMOrpaguueckuM pecypcaMm B CETH
WuTepHeT Uit Kax0ro odydaromierocs B popMax, alaiTUPOBAHHBIX K OTPAHUYEHUSM UX 370POBbS U
BOCHPHUATHS UH(OPMALIUU:

eIl CJENbIX M CIA0OBUIALIMX: B IEYaTHOM ¢opMme yBelWdeHHBbIM MpudroMm, B (opme
3JIEKTPOHHOIO IOKyMEHTa, B (hopMme aynuodaiina.

® JUUIsl TIIyXUX U CJIa0OCIBIIAIINX: B Te4aTHOU ¢opMe, B GopMe IEKTPOHHOTO JOKYMEHTA.

® /1151 00YYarOLIMXCSl C HApYIIEHUsIMU ONOPHO-ABUraTeIbHOIO anmapara: B eyaTHoOH ¢gopme, B
(dhopme 2IEeKTPOHHOTO JOKYMEHTa, B (popme aynuodaiina.

VY4eOHble ayIUTOpUU AJii BCEX BHJIOB KOHTAKTHOM M CaMOCTOSTENIbHOM paboThl, HayudHas
OubnuoTeka M WHBIE TMOMENIEHHs Ui OOY4YEeHHs OCHAIEHbl CIEHUaTbHBIM O00O0pYyJAOBaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKUMHU CpPeICTBaMU O0yUEHUS:

® ISl CJIENbIX U CIAa00BUIAIINX: YCTPOMCTBOM Il CKAaHMPOBAHMS M uTeHUs ¢ Kamepoir SARA
CE; nucruteem bpaitna PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® ISl TIIyXUX M CJIA0OCHBIIANINX: aBTOMATU3UPOBAHHBIM DPA0OYMM MECTOM JJs JIIOJeH ¢
HapyIlIeHHEM CIIyXa U c1a00CTBIIIAINX; aKyCTUYECKUN YCHUIIUTEINb U KOJIOHKU;

e 11 OOY4YaIOLIMXCS C HapyIIEHUSIMH OIOPHO-JIBUTATENIbHOTO armapara: IepeIBUKHBIMH,
peryiupyeMbiMi dproHomudeckumu naptamu CH-1; KOMIIBIOTEpHONW TEXHUKOW CO CIEIUaIbHbIM
IPOrpaMMHBIM 00€CTIEYECHHEM.

8. MeTonnueckue MaTepuasibl
e [lnanbl ceMMHAPCKHUX/ MPAKTHYECKUX/ J1a00PATOPHBIX 3aHATHI

Tema 1. PeiHOK TypHCTCKUX yCnyT (2-4 4.)
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Bomnpocsr mist o6cyxnenus:

OcHOBHBbIE HalpaBJIEHUsI TYPUCTCKOTO pblHKA Poccun.

KakoBbI TeHAECHLIUYU pa3BUTHSI COBPEMEHHOI'O TYPHCTCKOTrO pbiHKa Poccun?

[Tpo6aeMbl ¥ IEPCIEKTHBBI PA3BUTHUS TYPUCTCKOTO pbiHKa Poccuu.

Typucrckoe npeanpuHIMAaTEIbCTBO B COBPEMEHHBIX YCIOBHX

Crenuduka TyprcTCKoro OuzHeca Ha IpUMeEpe POCCHUICKHUX M 3apyOEKHBIX KOMIAHHH.

TeMbI TOK/Ia40B:

AHanu3 acCOPTUMEHTA TYPHPOLYKTOB POCCUHCKHUX TYpOIIEpaTopoB.

KoHKkypeHTHbIE TPeUMyIIECTBA IPEJIaraéMblX TOBAPOB U YCIyT ( 110 HAIIPABICHUAM TYPHU3MA).

AHanu3 coCTOsIHUS BBE3IHOTO U BBIE3AHOrO Typusma B Poccun.

PeliTuHT monyssipHBIX HampaBiICHUN BBIE3AHOIO W BHYTPEHHEro TypH3Ma 3a IIOCIIEAHUE JIBa
roua.

CpaBHUTENBHBIN aHAJIN3 TEHACHIUN pa3BUTUS MUPOBOTO U POCCUHCKOTO TYPUCTCKOTO PBIHKA.

Tema 2. Ilorpeburenu TYpUCTCKHX YCIayr. MOTUBAaMKM TIPH BBHIOOPE TYPUCTCKUX IMyTEIICCTBUI
(2-4 4.)

Bompocs! mi1s o6cyxaenHus:

KakoBa ciennuka TypucTCKuX yciayr?

Typrnpoaykr u ero ocobenHoctu. KakoBel mpeumyiiecTBa M HEIOCTAaTKU TPYHIOBBIX U
WHJIMBUIyaIbHBIX TYpOB?

TypucTckre MOTUBBI, KaK Ba’KHbBIE COCTABIISIIOLIME TYPUCTCKOTO CIPOCA.

KaxoBa moTuBanus B Typusme?

MoTuUBBI U TOBEAEHUYECKUE ACTIEKTHI Ty TEIIECTBEHHUKOB 110 BUaM TypHU3Ma.

HazoBute THnbI noTpeOuTenell u 1aiTe UM XapaKTEPUCTUKY.

Tema 3. Peanuszaropsl TypnpoayKTOB U Typyciyr (2-4 4.)

Bompocs! 115 o6cyxaenus:

Peanuzaropsl Typuctckux ycnyr. OcoOeHHOCTH HX (YHKIIMOHHUPOBAHUS B COBPEMEHHBIX
YCIIOBUSIX.

ToproBbie OTHOIIEHUSI B aT€HTCKO-OIIEPATOPCKOM CEKTOPE.

CoBepiieHCTBOBaHME MPOGECCHOHATIBHOTO MAaCTEPCTBA areHTa o MpojaXaM TYpIpPOAYKTOB U
TypyCIyT.

KakoBbl 0COOCHHOCTH (paHYali3MHIa JAEATENBHOCTH IPOU3BOAUTENIEH U  Ppeannu3aTopoB
TYPUCTCKHX YCIyT?

MeHemkep 1o mpojaxkaM TypIpoAyKTOB U Typyciyr. Ero mpasa u 00s3aHHOCTH.

Oransl MOArOTOBKM MEHEKEpa 110 MpojiaXkaM TypIPOAYKTOB U TyPYCIIYT.

PaGora meHemkepa ¢ pa3NUYHBIMU TICUXOJIOTHYECKUMU TUIIAMU KITUEHTOB.

3agaHus A TUCKYCCUU:

BeisiBuTe M mpoaHanusupyiite JuYHble M MpoecCHOHAIbHBIE KadecTBa MEHEKepa I10
MIpOoAaXKaM.

Ha xonkperHbix mnpumepax. IIpoanamusupyiite neicTBUsS MPOAABLOB NpU OOLIEHUH C
KJIMEHTaMU B Pa3JIMYHbIX CUTYalIUsX, BCTPEUAIOLUXCS Ha MpaKkTUKe B Typhupme. ObocHyiiTe nx.

[TponemoHcTpupyiiTe 00pa3el yBepeHHOTo 0OILIeHHs POJIaBlia ¢ KJIMEHTOM B TyphupMme.

[IpakTiyeckue 3aaHus BBHIIOIHSIOTCS HAa CEMHHapax rpynnamu. B nuckyccusix ydacTByeT Bes
rpymmna.

Tema 4. Bujsl npojaxk TyprpoayKTOB U Typyciyr (4 4.)

Bomnpocs! a5 06cyxaeHus:

Kakwue Buipl nmpogaxk TyprnpoayKTa u TypyCiIyT MOKHO Ha3BaTh?
B gem cocrout cnennguka npoaaxu no renedony u Murepuery?
[IpenmymiecTBa U HEAOCTATKU MPOAAXK HA BhICTABKe?
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OcobenHocTH nposiax B oduce TypHUPMBI.

3agaHus A JUCKYCCUU:

MogenupoBanue TenedoHHOM 6ecelbl MeHeIKepa ¢ MOTEHUUAIbHBIM KIIMEHTOM

MogenupoBaHue OOIICHUS] MEHEKEpa ¢ KITMEHTOM H OIIeHKAa CTHJICH B3aUMOJCHCTBUSI.

[IpakTryeckue 3aaHus BBHIMOIHSIOTCS HA CEMHHapax rpynnamu. B nuckyccusx ydacTByeT Bes
rpymmna.

Tema 5. Texnonorust GpoOHUPOBAHMS U TTPOJAKHU TYPIIPOLYKTOB U TypyCiyT (4 4.)

Bomnpocsl a5 06cyxaeHus:

KakoBa poJib MapKeTHHIOBBIX MCCIIE0OBAHUM B IIpOIiecce MPOJAXXKH TYPIPOAYKTOB U TYpyCIyr?

[lepeuncnure craguu pabOTHI C KIIMEHTOM B TypareHTCTBE M OXapaKTEePU3yHTe KaKIyI0 U3 HUX.

KakoBo 3HaueHue Npe3eHTaluu B NPEACTABICHUU TypHponaykra? Bunbl, GyHKIuM u 3amadu
IIPE3EHTALUH.

OTtarnbl NPOBEACHUS IPE3EHTALUH.

[lepeuncnure TOKyMEHTHI, HEOOXOAUMBIE ISl pAOOTHI C KIIMEHTOM, OXapaKTEPU3YHTE UX.

Kakue nmpobieMHble cUTyalli MOTYT BO3HUKHYTH IPH paboTe ¢ KIMEHTOM MU KAaKOBBI IIYTH UX
paspernieHus?

3afanus 1)1 IUCKYCCHU:

OOcynuTh THITMYHBIE OIIMOKK areHTa B paboTe ¢ KIIMEHTaMHU IIPU Pa3IMYHBIX CIIOCO0aX MPOAAXK.

[Ipoananu3upoBare Haubosee pacnpOCTPaHEHHbIE NPETEH3UM KIMEHTOB I0CIE 3aBEpLICHUS
Iy TEeLECTBUS.

[IpoBecTH Mpe3eHTaluI0 NPEAI0KEHHOTO TYPIIPOAYKTa ayIUTOPUH.

MopnenupoBanue KOH()IMKTHON CUTYaIHUH.

Amnanu3 npouenypsl opopMIIEHUS TOKYMEHTOB pealn3aliy TyPIPOLYKTa 3aKa3UHKY.

AHanu3 UH(POPMaLMOHHO-TIOUCKOBBIX CUCTEM U CUCTEM OpPOHUMPOBAHUS TYpOB, UCIOJB3YEMBIX B
NesITeIbHOCTH TypareHTCTB.

OcyuiecTBIeHNE TOUCKA U aHAIN3a TYPUCTCKUX MPEAJIOKEHUH BEIyIIUX TypOIepaTOpOB.

IIpakTryeckue 3a1aHus BBIIOIHIAIOTCS Ha CEMHHApax rpynnamu. B oOcyxaeHun yuacTByeT Bes
rpymnmna.

Tema 6. OcoOeHHOCTH TTPOJAXK TYPIPOAYKTOB (4 4.)

Bompocs! 115 006cyxnenHus:

Bunel Typripoaykra.

KaxoBbl 0CHOBHBIE TPeOOBaHUSI K TYPUCTCKOMY MPOIYKTY?

B yem cocrouT cnenuduka nporpaMmbl OOCITYXHBAHHS MO KaTeropusiM TypUCTOB M BHJaM
Typuzma?

Oco6eHHOCTH POJaX PA3TUUYHBIX BUI0B TYPIPOAYKTA JUIs Pa3HbIX KaTeropuil MoTpeOuTeneH.

3ananus 471 00CyKICHUS:

[TonOop npennokeHuil TyponepaTopoB Ui UX peanu3aluu noTpeduTento ( o BIOOPY PETrHoH,
BUJI TYpH3Ma, OTpeOuTeNs) 1 000CHOBAaTh BHIOODP. BBIENNTh €ro KOHKYpeHTHbIE IPEUMYIIIECTBA.

Ocobennoctu nponax typos B I'pennio, Typuuto, Mcnanuto. CpaBHUTENbHAS XapaKTepUCTUKA
oTeabHON 6a3bl cTpaH. [11rockl 1 MUHYCBHI 00CTYKUBaHUS.

[IpakTrueckue 3a7aHus BBINONHIIOTCS HAa ceMUHapax rpynmnaMmu. llpeacraBneHHbl marepuan
o0cyX/maeTcst CTyJIeHTaMH.

TeMsl Ipe3eHTaluil:

MupoBble KypopThl, HOIb3YIOMUECS CIPOCOM Y POCCUICKUX TYPUCTOB ( JIETHHE HAIpPaBICHHUS),

OOBEKTHI peUruo3HOro TypusMa B Poccuu asist mpoABMKEHHS TPOrpaMMBbl TaJIOMHUYECTBA.

Typucrtckue pecypcsl u roctuHHuHas uH(pacTpykTypa Taunannpa. [Ipennoxenust Typpupm mo
JTaHHOMY HampasieHuto. Cnenuduka TypoB B Taunani.
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MeToauueckue PEKOMEHIAIIMHA 110 ITOATOTOBKE MUCbMECHHBIX paﬁoT

KontponpsHas paboTa cOCTOUT U3 BBEACHUS, OCHOBHON YacTH, 3aKJIIOYEHUS, CIIUCKA HUCTOYHUKOB,
MIPHUIIOKEHUSI.

O6mume TpeboBaHus K 0(hOPMIICHUIO pabOTHI:

o0beMm mpoekTa 5 -10 TucToB;

mpudT - 14,

MHTEpBaJ MEXay cTpoukamu — 1,5;

BEpXHEE W HWXKHEE Ioye - 2 cM, JIeBoe mmoyie — 3 cM, mpaBoe mnose — 1,5 cm; 3aromoBku — 14
KUPHBIN MPUPT;

HyMepalus CTpaHUI[ IPOCTABISIETCA CBEPXY B LIEHTPE.

OO6u1re TpeGOBaHUS K CONEPKAHUIO PaOOTHI:

BO BBEJICHUU JOJDKHO OBITh: aKTYaJIbHOCTH U 1I€Tb pa0OTHI;

OCHOBHAs 9aCTh PaCKPBIBAET TEMY padOThI,

B 3aKJIFOYEHUH JIOJIKHBI OBITH C(OPMYITUPOBAHBI BBIBOJIBI U PEKOMEHAAIINH;

CIIUCOK HCTOYHUKOB O(OPMIISICTCS B COOTBETCTBUU C BBIXOHBIMH JTAHHBIMU:

MIPUJIO’KEHUSI MOTYT OTCYTCTBOBATb.
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ITpunoxenune 1. AHHOTAITHIS
paboueil mporpaMMbl JUCIHIUTHHBI

AHHOTAIIUS PABOYEM ITPOT'PAMMBI JIACIHUILIAHBI

HuctumumHa «TexHomoruu mpomax B HHAYCTPUH TYpH3Ma» peajau3yeTcss Ha (axynbTeTe
BocrokoBeaenust 1 conualibHO-KOMMYHHMKATUBHBIX HayK kKadenpoit OOIIeCTBEHHBIX CBsI3EH, TypHU3Ma
U TOCTENPUHUMCTBA.

Lenbro TUCHUIUIMHEI SBISETCS OCBOCHHE MPOdeCCHOHAIBHBIX KOMIETEHIINH, 00eCTIeYNBaIOIINX
¢dbopMHupoBaHUE 3HAHUI U MPAKTUYECKHX HABBIKOB B OOJIACTH TEXHOJIOTHUU MPOAAX TYPHCTCKOTO
MIPOJAYKTAa U yCIIyT UHYCTPUH TypPHU3Ma.

3ajaud AUCUMIUIMHBL: W3Y4YEHHE COCTOSHUS TYpPUCTCKOTO PBIHKA W BIMSHUS TEHIACHUMH U
MEePCIIEKTUB Pa3BUTHUSl PhIHKA HA YIOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB; OCBOCHHE CHEHU(PUKU
B3aUMOJICHCTBUSI CYOBEKTOB TYPHCTCKOTO PHIHKA; OCBOCHHE OCOOCHHOCTEH peaiu3aluy TYPHCTCKOTO
MPOAYKTA; OCBOEHHUE OCOOEHHOCTEH pabOThl MEHEMIKEpa C PA3NIMYHBIMU KaTErOPHSIMH MOKYIIaTeNeH;
M3Yy4EHHUE ITANOB PEAU3ALNUN TYPUCTCKOTO MPOIYKTa U TypYyCIyT.

JucturnnuHa (MOIy/b) HarpaBieHa Ha GOPMUPOBAHUE CIICTYIOIUX KOMITETEHIIUNA:

OIIK-4.1- OcymiecTBisieT MAapKETUHTOBBIE MCCIIEIOBAHUS TYPUCTCKOTO PBIHKA, MOTPEOUTENEH,
KOHKYPEHTOB, B T.4. C IEJIbl0 OOOCHOBaHMSA W pPa3pabOTKM CHUCTEMBI HOBBIX 3KCKYPCHOHHBIX
MapuIpyToB

OIIK-5.1 - Omnpenensier, aHAIU3UPYET, OLEHUBAET IPOU3BOACTBEHHO-DKOHOMUYECKUE
MoKa3aTeNu IpeaIpUiITuil TYPUCTCKOM cepbl

B pesynbrare 0cBOCHUS AUCHUIUIMHBI (MOYIIsI) OOydarOLIHICs JOJKEH:

3HaTh: OCHOBHBIE ATAIIBI MPOAAXK, TUCTPHUOYTUBHBIC CXEMBI.

YMeTh: BBICTpaWBaTh KOMMYHHUKAlMI0 C KJIMEHTaMU Ha MpeIMeT HPOAAXKU YCIYIH,
OpPraHM30BbIBaTh CHCTEMY COBITA TOBAPOB M YCIYI, aHaJU3UPOBaTh U OLIEHHWBAaTh IKOHOMHUYECKHE
nokasarenu Typpupm.

Brnagers: HaBpIkaMM OOIIEHUS C MOTEHIMAIbHBIMUA KJIMEHTAMU, BBISBICHUS U YIOBIIETBOPEHUS
noTpeOHOCTEel KINEHTOB.

ITo nucuumnirHe (MOIYIIO) MpeTyCMOTpEHa TPOMEKYTOUHAs aTTecTalus B popme sK3aMeHa.

061112151 TPYAOECMKOCTb OCBOCHUSA NUCIHUIIIINHBI (MOI[yJ'ISI) COCTaBIIACT 3 3aYETHBIC CANHUIIBI.



